PLEASE DO NOT DISTRIBUTE

S5 AUTHOR e

1. AUTHOR-ALARM IGLA PROGRAMMING START GUIDE

The IGLA is a revolutionary immobilizer that works using the CAN network on the vehicle. In
order to do all these features the IGLA must be programmed (“flashed”) with the version of firmware
that is designed specifically for the vehicle on which it is being installed. To do this you will need some
equipment to flash the IGLA. Once you have flashed up the unit you can follow the normal install
procedure.

The process has just a few steps but they are in as much detail as possible to help you through it. Here is
the basic outline of what you need to have sorted out before you can start installing the AUTHOR-
ALARM products.

1. http://service.author-alarm.com website dealer login with IGLA access

2. Update the Bluetooth dongle drivers
3. Run the AutrorFlasher application

Seems simple enough right? There a few steps along the way which may be out of the ordinary for some
computer users so hopefully this will be clear and simple.

1.1 MANDATORY EQUIPMENT LIST

e Laptop running Windows 7 or later (you will need to have the laptop to possibly try different
firmware files or doing upgrades in the vehicle).

e AUTHOR-ALARM supplied USB Bluetooth Low Energy dongle.

2. AUTOR-ALARM WEBSITE BASICS
2.1 REGISTRATION

To register as a dealer on the AUTOR-ALARM website, you can use the link provided and
complete the form (http://service.author-alarm.com/user/register). Once you complete this
form you will get an email. We will confirm your account shortly. This is only done during office
hours. If you need this done quickly contact us directly or call your local representative.

2.2 LOGING IN
Once your account has been set up you can login and download the information that you need
to get started.

<« » O @ (D) serviceauthor-alarm.com, T =

Login

E-Mail your@email com

Password | sssssssssss



http://service.author-alarm.com/
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2.3 DOWNLOAD THE FILES

Once you have logged in you need to navigate to the Instructions and files
http://service.author-alarm.com/files

Once there you need to download the latest AuthorFlasher program and drivers for BLE112
bluetooth USB dongle . You need to take note of where your browser download location is as you
will need to access this file to complete the setup

“— O (mr service.author-alarm.com Yr = ﬁ.v e -

Instructions and files

START HERE AuthorFlasher

Instructions

Driver for USB dongle

AuthorFlasher program

NET Framework

hittpyfsenvice.author-alsrm.com/files R 7-Zip

3. LAPTOP SETUP

3.1 EXTRACT

Extract the AuthorFlasher and BLE drivers. Once you have downloaded the files you need to
extract it to a location that is suitable to you. Normally the file will go to the downloads folder
on your laptop. On some computers this will appear to be extracted already, check carefully that
it is actually extracted as the programming software will not work correctly from the zip file.

Now you need to extract the files to your desired location. It may be simplest to extract this to the
desktop. To do this you can either directly extract it to the desktop or you can move the .zip file and
extract it on the desktop.

AuthorFla Open

r.v2.11 ca
en Extract All...

Din tn Start


http://service.author-alarm.com/files
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E Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:
| C:\Usm\XXXXXMDuHop\Authothshex_vz.'I'I_com‘_en | Browse...

4] Show extracted files when complete

3.2 BLUETOOTH LOW ENERGY DONGLE SETUP

When you ordered your first IGLA you would have also been sold a small USB dongle (BLE112). This is
the Bluetooth Low Energy dongle that is used to communicate with the IGLA. When you plug in the
dongle for the first time Windows will load a default driver and tell you that the hardware is ready to
use. This is a lie. We actually need to change this driver to allow us to communicate with the IGLA. This
is the most complicated part of the setup but hopefully this guide will help you through it.

If you do not change this driver this correctly the AuthorFlasher programmer will run but will not be
able to see the IGLA in the device box.

Follow these steps and you should be good to go with the updated drivers installed.

1. Plugin the USB dongle
2. Open “Device manager”
a. Windows 10: right click on the Windows buttons
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Programs and Features
Mobility Centre

Power Options

Event Viewer

System

Device Manager
MNetwork Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer

Search

Run

Shut down or sign out

Desktop
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b. Windows 8: Left click on the Windows button and go to “Control Panel” -> “Device

manager”

All Programs

Search programs and files

P Action Center

B4 Add features to Windows 8.1

|1 Administrative Tools r
(g AutoPlay

[,l__l Ceolour Management

Credential Manager

5 Date and Time

Ea Default Programs

|£ Device Manager |
@ Devices and Printers View and updats
!_I Display

Fe] Dolby Advanced Audic
@ Ease of Access Center

@& Family Safety
Documents |—'{£] File History
Pictures Flash Player (32-hit)
Music Folder Options
| |4 Fonts
Games #d) HomeGroup

, 8 Indexing Opticns
4| Intel® HD Graphics

Recent ltems

This PC

W &= Keyboard

ﬁ? Language

Location Settings

B Mail (32-bit)

¥ Mouse

@ Mero BurnRights 10 (32-bit)
£+ Metwork and Sharing Center

Control Panel
Devices and Printers
Default Programs
Help and Support

Run...

L Matification Area lcons
f Pen and Touch

g Personalisation

Phone and Modem

E Power Options
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Cc. Windows 7:

Tracking
Documents
Pictures

Music

Computer
Control Panel
Devices and Prii

Default Programs

Help and Support

All Programs .
Search programs ond files

3. Find the USB dongle in the device manager. It will be in one of two places based on if Windows
has default drivers or not.

a. With Windows drivers

v "% Ports (COM & LPT)
"? Bluegiga Bluetooth Low Energy (COME]

b. Without Windows drivers

‘@ Other devices
L \im Low Energy Dongle

—"

4. No matter which one your laptop shows the process is still the same. Right click on either the
“Low Energy Dongle” or “Bluegiga Bluetooth Low Energy (COMX)” and select properties
v @ Ports (COM & LPT)
i PBluegiga Bluetooth Low Energy (CM" =

7= Print queues Update Driver Software...
= Printers Disable

[J Processors Uninstall

[ Senszors

B Software devices Scan for hardware changes
i Sound, video and game controllers P "

ﬁ_;_g Storage controllers
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5. Navigate to the driver tab and select “Update Driver”

Bluegiga Bluetooth Low Energy (COME) Properties x
General Port Settings Driver  Details Events
= Bluegiga Bluetooth Low Energy (COME)
S
Driver Provider: Bluegiga
Driver Date: 2005-11-15
Driver Version: 5.1.2600.0
Digital Signer: Microsoft Windows Hardware Compatibility
Publisher
To view details about the driverfiles.
Update Driver... To update the driver software for this device.
: If the device fails after updating the driver, rol
FE R back to the previously installed driver.
Disable Disables the selected device.
Uninstall To uninstall the driver (Advanced).
OK Cancel

6. Select “Browse my computer for driver” from the options

Il Update Driver Software - Bluegiga Bluetooth Low Energy (COME)

How do you want to search for driver software?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually.

7. Select browse.

« Update Driver Software - Bluegiga Bluetooth Low Energy (COME)

Browse for driver software on your computer

Search for driver software in this location:

| | i Browse...

Include subfolders

—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device and all driver
software in the same category as the device.

Mesxt Cancel
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8. Select the folder called “Driver BLE” from the “software” folder in the folder which you
extracted and click “OK” and then “NEXT”. The driver should then be successfully installed you
will get a confirmation message

Browse For Folder x

Select the folder that contains drivers for your hardware.

o DVD RW Drive (D:) ]
%  m Removable Disk (E:)
W Driver BLE
amded
*B6
‘r1 Libraries
= Removable Disk (E:)

&

Folder: Driver BLE

3.3 RUNNING THE PROGRAMMER APPLICATION

The IGLA programmer application does not need to be installed, it is simply run from where you
extracted the folder. To do this simply locate the application and double click on it.

w Application Togls  AuthorFlasher_21.12.2017 (214 RC) - u] ®
Home | Smare  View Manage ]
1 hcu I [Elopen = HH setectan
L] e
. J w Copy path - X 1 Select nane
Copy t Mo fete R Mew Properties
] t | tae folder - @history G invert setection
liphoard Open
+ » AuthosFlasher 21122017 (.14 RC) - P
ed A
o Quick access
bin
& OneDrive u
B This B 5 AuthoeFlasher 56K
AuthorFlasher.exe.conlig
B 3D Objects
AuthorFlasher.pdb
I Desinop ¥ AuthoeFlasher.vshost
3 Documents | AuthorFlashervshost.exe.config
& Downloads AuthorFlashervshost.exe. manifest
B Music Bled12Transport.dil
B Pictures Bled112Transport pdb
y i
B Videos CusckooStuffinglib.dil
CuckooStuffinglib.pdb
L Local Disk (C)
Hexdib.dil
o Hetwark Hexib.pdt
T DESKTOP-VIKPKHR Iglalib.dil
| iglalib.pdt

*4& Homegroup | WizardPages.di

18items 1 item selected ES6KEB

3.4 LOADING THE HEX FILE

On the service.author-alarm.com website each of the cars have the latest hex files, also previous
versions of HEX file. These are sometimes used to troubleshoot if the latest file causes problems on a
vehicle.
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&« O {n service author-alarm.com w = ﬁ._ =4

[BIZe2INENTe1 /I FIRMWARE = FEATURES  INSTALL DETAILS = BUTTON LIST BACK TO VEHICLE LIST

Engine DieseliPetrol

CANbuS [PT-CAN]

Product: Current firmware modify date 2018-01-31

Brand: IGLA ownioad

Description: CANbus immaobiliser y

Website: author-alarm.com [)()W N | ()A [)

Photos Questions

HERE
OR
HERI

Ve . /=]

Firmware

Firmware Name Modity date Note Current firmware Beta firmware
2017-11-28

2018-01-31 g

Now you need to extract the folder with firmware to your desired location. It may be simplest to
extract this to the desktop. To do this you can either directly extract it to the desktop or you can
move the .zip file and extract it on the desktop.

enc_lgla_15m

in_asrvout_80
131 _bmw_f b
d_en

Open

Extract All...

Pin tn Start

In the AuthorFlasher programmer. Click on the blue folder icon to open the file browser.
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P Author Flasher v2.14 - %

Firnware: [enc_igla_15mn_ssrvout_B0131_brmw_f_bd_en hex

Femware file successfully chosen. Version: IGLA 80131

Device: [ Device Firmware Rado  Power, dBim

For this example, we have selected the bmw_f _bd_en. From here you have to power up the IGLA and
put it into learn mode. This will be covered in the next section.

3.5 CONNECTING FOR PROGRAMMING

In order to program the IGLA for the first time you need to connect the BLACK wire to earth and then
both the GREY and RED wire to the power supply at the SAME TIME! More details on the IGLA
hardware can be found later in this document, for now you only need to connect the power and the
grey wire. The IGLA will then start up in learn mode and if your laptop is in range, the USB dongle is
plugged in and the AuthorFlasher Programmer application is running, the IGLA will show in the device
box. As shown below.

P} Author Flasher v2.14 - X

Fimwre: [enc_lgla_15min_ssrvout_80131_bmw_f_bd_en hex |

Fimware file successfully chosen. Version: IGLA 80131

Device: | Device  Fimware Rado  Power, dBm
Igla 10013944 Mercedes_A 70802 2§

Firmware version_02/08/2017
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There are few things to notice in the AuthorFlasher Programmer device box.

Device: This is the code name of the unit and the encrypted Bluetooth Code (8 digits).

=

Firmware: The currently loaded firmware on the device. This may also display “bootloader” should
there be no firmware loaded

N

3. Radio: This is the hardware version of the IGLA.
4. Power, dBm: This is the signal strength of the connection between the IGLA and the laptop. This
should be green before attempting to flash the IGLA.

TIP: If your IGLA does not show up in the Device box check the following:

e Repower the IGLA with the GREY and RED wire connected to power at the same time.
Simply removing the BLACK wire can do this
e Make sure your Bluetooth drivers were correctly changed to the drivers provided

e Restart the laptop and try again

3.6 FLASHING PROCESS

Once the IGLA is shown in the Device box, you have selected the hex file you need (more details on that
later in this document) you can click on the “Flash” button. This will show up another screen showing
the 5 step process that is used to flash the IGLA. Once you click on the “Flash” button the process is
automatic. Flashing time is normally around 2 minutes’ dependent on computer load and connection

strength.
B Author Flasher v2.14 - %

Progress l 00:15

%' Enterng boctloader mode...

W' Eraseflash

i Instaling frmware.
Calculating CRC

Reboot device.

Cancel

Show log

4 VEHICLE SPECIFIC INFORMATION

The IGLA only has a few wires to connect but we like to give you as much information as we can about
where to attached the unit and what to expect once it is all working. To help with this we have made an
active, online database system with all the vehicle data. This is a live system that is constantly updated
whenever new information or new vehicle are added. You can find it on service.author-alarm.com

website after login (see section 2.2 for more details on login in).
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e i A - e _— CANbus type
B Make Maodel Year Configuration Gearbox  Engine CANDUS
1

THE  Acura MDX [YDY 4 - 206 - - Petrol ‘Engme CANDUS] 4
76 Aue @ A1 [EX) 2010 - 2016 -choose pr oduct DieselPetrol [Engine CANDUS] £
BT Audi A3 SR O 2008 - 2012 -database - DieselPetrol [Body CANDUS] ’
416 A @ A3 [BV] 2016 - 2016 DieselPetrol [Body CANDUS] -
302 Aud A4 akrcad B8] @ 200820150 - DieselPetro [Engine CANDUS] rd
301 Audi At 580 2008- 2150 - - DieselPetrol [Engine CANDUS] '
421 e 8 AT DieselPetrol [Body CANBus] g
297 Au Reamm lime i up to 30 seconds 40 - AT DileseiPetrol [Engine CANDuUs) rd
606 Audi AS[F5] 0 2016 - 20160 - AT DieselPetrol [Body CANBUS] rd
38 Aval AL [CE| D 2005 - 2011 - AT DieselPetrod [Engine CANBuUS] s
300 Aus A5 [CT]0 2013 - 2016 - - DleselPetrod [Body CANDUS] rd
4 Awdi AT [4G) 0 2010-2015 - . DieselPetrol [Body CANDUS] g
487 Auti A5 [D4] B 200 - 2010 - AT DieselPetrod [Engine CANDuUS] s

- 014 . 2016 AT DieselPetrol [Body CANBus] s

The vehicle model and where possible the series designation code. These codes are useful when
checking compatibility with slight variants that are not listed on the website website but you know the
vehicle is based on a similar platform to something that is supported. In situations like this contact
AUTHOR-ALARM and we may be able to suggest a possible solution to unlisted vehicles if they are
based on platforms that we already

support.
“« C | D service.author-alarm.corm,Tink B |
7] AUTHOR »
INFORMATION FIRMWARE FEATURES INSTALL DETAILS BUTTON LIST BACK TO VEHICLE LIST

Information and notes

Vehicle
Attribute Type Note Note (admin)
take BMW It acceleraton doesn't work, use high beam as ihe replacement

5 [FOTF10]

[click to view photo )

Current firmware modify date 2018-01-31

1. CANBUS immobiliser
uthor-alam com

Photos Questions

If possible a full set of photos with all the buttons that you can use on the vehicle are in this field. If
there are no buttons please take some and send them to support@author-alarm.com to help us to help
you.

A photo of the vehicle as correct as we can find. It is an indication of the look of the vehicle but there
may be variants that look different such as a van version or estate.
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The end year of production for that vehicle. If it is blank, then the vehicle is currently in production. If
your vehicle is near the changeover year to the next model it is important to find out the details before
attempting to install. On some vehicles this may only be apparent when you find the wires, for example
the Range Rover 2014 L405 looks the same outside but uses a completely different electronics system
and different hex file for the IGLA.

« | @ serviceauthor-alarm.com, LR

P] AUTHOR

INFORMATICN ~ FIRMWARE JESSMNGIEERN (NSTALL DETAILS — BUTTON LIST BACK TO VEMICLE LIST

DETAILS

click to view install pholo]

Roof electronics unit (F-CAN)

e

Connection point

The IGLA is a tiny unit with 8 wires. The wiring is very simple with almost all installations requiring only
4 wires!

Wire Colour Details

Power Red 45VtoleV
This must be connected to permanent power in the vehicle
to avoid problems

Ground/earth Black 0 V —vehicle chassis

CAN low White CAN bus signal resting low

CAN high Brown CAN bus signal resting high

Learn Grey Positive input - Active when over 4 V
1) If this is positive when power is applied the IGLA
will be visible on the PC application
2) If this is positive when the ignition is turned on and

it has the correct firmware for that vehicle, the IGLA will be
in PIN code learn mode and be visible on the PC
application for reprogramming

Ignition Yellow Positive input — Active when over 4 V
Only used on a few vehicles. Details for this will be in
the vehicle specific information Normally not connected

Status Orange Output — Active low (200 mA maximum)
Active when disarmed

Emergency lock Blue Output — Active low (200 mA maximum)
Vehicle dependent application
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5. FINAL HINTS AND TIPS

Here are a few hints to help with your installations.

e Do not solder wires until the unit is tested and working. Sometimes it may be necessary to
move the unit to different CAN wires.

e Connecting to a permanent power feed is preferred. Some of the internal features are
selected on power up based on CAN data. A power supply that switches off when the car is
in low power mode (sleep) may lead to CAN errors that may only show weeks after
installation.

e On your first install play around with changing codes and features as much as possible to get
familiar with the product. YouTube video: https://youtu.be/xukScXdMmso

e We endeavour to have as much information as possible on our website for each vehicle,
however, if you notice any errors or you install anything that is missing information please
send photos/descriptions to support@author-alarm.com to help us to help you.

e Testing buttons: with the grey wire attached you can turn on ignition and press buttons to
see if they IGLA responds to them by looking for a flash of the indication as you press the
button. If you press a button and more than 2 seconds passes without another valid press of
a recognised button the IGLA will move to code validation mode. If you turn off ignition and
back again you can start pressing buttons again. Do this to test all the buttons on every
vehicle.

e Some buttons react slower, try pressing slowly or holding them in for half a second or so.
Notes on slow buttons should be in the descriptions on the vehicle specific information.

e Some buttons are only active after a few seconds after turning the ignition on.

e A OBD-Il diagnostic tool to clear any codes that may be caused during the installation
process (this is rare but it is important to be able to clear these should they happen). You
can get simple OBD-II fault code clearing tools on eBay, these can be stand-alone units or
Bluetooth/WiFi units that connect to your smart phone. There are also more expensive units
with more comprehensive functionality. The cheaper version may not clear all codes or
work on all vehicles.



